Knowledge of the Field: This Work That We Do

People who provide services within the youth workforce development field are called on daily to understand their own positions and responsibilities within that field, to further understand the connection of their work to the work of other practitioners in the field, and to exhibit professionalism no matter the situation. A solid ethical and respectful approach to working with youth is central to any of the widely varying services that youth service professionals deliver. Within this core are explicit responsibilities to uphold confidentiality, adhere to professional codes of conduct, and maintain appropriate interpersonal boundaries.  

Preparing to meet the needs of youth, ages 14 to 25, demands the ability to recognize and address the physical, emotional, cognitive, social, and behavioral transformations of this phase of life. A fundamental knowledge of youth development is essential to gaining competence. In addition, helping youth as they navigate the challenges of transition from adolescence to adulthood requires the youth service professional to have a sense of the “terrain” of this field of work. In order to develop a solid understanding of the context in which this work happens, youth service professionals should explore and recognize the values and history of the youth workforce development field - inclusive of services to all youth. They need to know about the rights of young people and the laws that are meant to insure those rights. And they need to be familiar with a wide range of concepts and practices utilized in the youth workforce development field to turn the goals of lifelong independence and success for all youth into realities. 

The content and activities in this module are based on the 10 competency based knowledge, skills and abilities (KSAs) for youth service professionals developed by the National Collaborative on Workforce and Disability for Youth . The goal of this training is to provide assistance to participating youth service professionals in reaching or enhancing the following competencies.
· Knowledge of self as a youth development worker, including professional ethics and boundaries, confidentiality, and professional development needs and opportunities

· Knowledge of youth development theory, adolescent and human development 

· Understanding of youth rights and laws including labor, curfew, and attendance 

· Understanding of the values and history of the disability field 

· Understanding of disability laws including Section 504 of the Rehabilitation Act (Section 504), Americans with Disabilities Act (ADA), Individual with Disabilities Education Act (IDEA), and Ticket to Work and Work Incentives Improvement Act (TWWIIA) 

· Knowledge of key concepts and processes including Individualized Education Program (IEP), Individualized Plan for Employment (IPE), transition, due process procedures, parents’ rights, informed choice, self determination, universal access, and reasonable accommodations 

· Understanding of privacy and confidentiality rights as they relate to disability disclosure

